
For more help, contact your local Small Business Development Center (SBDC) at www.ohiosbdc.net 
Also, remember to check Federal, State and local government agencies. This checklist is about state requirements. 
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HOME HEALTH CARE AGENCY 
 
Checklist 
 If you will participate in Medicare reimbursement, you must contact the Ohio 

Department of Health, Division of Family & Community Health Services. The 
program can be reached at (614) 644-8118 or licensure at (614) 466-7713. Information 
is also on-line at http://www.odh.ohio.gov/odhPrograms 

 If offering nursing services, you must be licensed by the Ohio Board of Nursing  (614) 
995-7675, on-line at http://www.nursing.ohio.gov 

 If will offer massage therapy, you must be licensed by the State Medical Board of 
Ohio. Contact the board at (614) 466-3934, http://www.med.ohio.gov 

 If offering occupational or physical therapy, you must be licensed by the State of Ohio 
Occupational Therapy, Physical Therapy, and Athletic Trainers Board. Contact 
the board at (614) 466-3774, http://www.otptat.ohio.gov 

 If offering dietary or nutritional services, you must be licensed by the Ohio Board of 
Dietetics. Contact the board at (614) 466-3290 http://www.med.ohio.gov 

 If offering services as a counselor or social worker, you must be licensed by the 
Counselor and Social Worker Board.  Contact the board at Counselors - 614-466-
6462 Social Workers - 614-466-5465,  http://cswmft.ohio.gov 

 Contact the Ohio Environmental Protection Agency (EPA) for information about the 
proper disposal of medical and solid waste.  The EPA can be reached at (614) 644-
3020 for General Inquiries or (800) 329-7518 for Office of Compliance Assistance and 
Pollution Prevention, www.epa.ohio.gov 

 Ohio Department of Aging at (614) 466-5500 for elder rights, 
http://aging.ohio.gov/home/ 

 For information concerning insurance licensing services, contact the Ohio Department 
of Insurance at (614) 644-2665, www.insurance.ohio.gov 
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