
1st STOP CHECKLIST: TELEPHONE ANSWERING  
SERVICE 

 
REQUIREMENTS & REGULATIONS 
 
[] For more information, consult the Ohio Revised Code (ORC) Section 128. The ORC can 

be found at your local library or on-line at http://codes.ohio.gov/orc. *Remember to 
check local government agencies* 

 
[] There are no special licensing requirements at the state level for telephone answering 

services. *Remember to check local government agencies* 
 
 

For more help, contact your local Small Business Development Center (SBDC). 
 

www.ohiosbdc.ohio.gov   
 

*REMEMBER TO CHECK LOCAL GOVERNMENT AGENCIES* 
 

THIS CHECKLIST IS ABOUT STATE REQUIREMENTS. 
 

 

NAICS 561421/16 

 

http://codes.ohio.gov/orc
http://www.ohiosbdc.ohio.gov/
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