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Invitations  2137

Emails Sent  3735

Responses  603

First Response  3 years ago

Last Response  5 months ago

Fastest
Response

 a year -8926:57:17

Slowest
Response

 2 hours 2:06:32

Average
Response Time

 a day -30:01:09

Total Response
Time

 2 years -18079:32:59
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How long have you been a client of the SBDC?

How did you hear about the SBDC?

Comments

Responses

Overall, how satisfied are you with SBDC services?

Response Rate

Invitation Messages: 3735

Ready to Send
1 (0.0 %)

Cannot Send
383 (10.3 %)

Bounce
86 (2.3 %)

Delivery
3 265 (87.4 %)

Ready to Send
1 (0.0 %)

Empty Address
210 (5.6 %)

Previous No Email 
150 (4.0 %)

Previous Inactive
21 (0.6 %)

Rejected, Will N
2 (0.1 %)

Dropped, Perma
86 (2.3 %)

Accepted by Recipie
1 595 (42.7 %)

Recipient Opened
948 (25.4 %)

Recipient Clicked
717 (19.2 %)

Recipient Unsubscribed
5 (0.1 %)

Values

514

41

15

27

Less than 1 year

1 - 2 years

3 - 4 years

5 or more years

0 100 200 300 400 500 600

Less than 1 year: 

1 - 2 years: 6.9 %

3 - 4 years: 2.5 %

5 or more years: 4.5 %
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How would you rate the knowledge and expertise of your SBDC Counselor?

How helpful was advice you received?

Values

490

80

20

6

2

Extremely Satisfied

Somewhat Satisfied

Neither Satisfied nor Disatisfied

Somewhat Dissatisfied

Very Dissatisfied

0 100 200 300 400 500 600

Extremely S

Somewhat Satisfied: 13.4 %

Neither Satisfied nor Disatisfied: 3.3 %

Somewhat Dissatisfied: 1.0 %

Very Dissatisfied: 0.3 %

Values

417

160

16

1

1

Extremely Knowledgeable

Very Knowledgeable

Somewhat Knowledgeable

Not Very Knowledgeable

Not Knowledgeable

0 100 200 300 400 500

Extremely Knowled

Very Knowledgeable: 26.9 %

Somewhat Knowledgeable: 2.7 %

Not Very Knowledgeable: 0.2 %

Not Knowledgeable: 0.2 %



How likely are you to recommend the SBDC to a friend or colleague?

If we did not receive a perfect 10 what could we do to earn it?

Comments

Responses

What is your level of satisfaction with the training topics and presentations offered through your SBDC?

Values

415

138

38

4

1

Extremely Helpful

Very Helpful

Somewhat Helpful

Not So Helpful

Not At All Helpful

0 50 100 150 200 250 300 350 400 450

Extremely 

Very Helpful: 23.2 %

Somewhat Helpful: 6.4 %

Not So Helpful: 0.7 %

Not At All Helpful: 0.2 %

Values

501

42

20

13

9

7

1

0

1

1

Extremely likely to recommend

9

8

7

6

5

4

3

2

Not likely to recommend

0 100 200 300 400 500 600 Extremely likely to recom

9: 7.1 %

8: 3.4 %

7: 2.2 %

6: 1.5 %

5: 1.2 %

4: 0.2 %

2: 0.2 %

Not likely to recommend: 0.2 %
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Please provide training topics that would benefit your business.

Topics

Responses

Values

315

144

42

4

1

89

Extremely Satisfied

Very Satisfied

Neither Satisfied Nor Dissatisfied

Somewhat Dissatisfied

Very Dissatisfied

Not Applicable

0 50 100 150 200 250 300 350

Extremely S

Very Satisfied: 24.2 %

Neither Satisfied Nor Dissatisfied: 7.1 %

Somewhat Dissatisfied: 0.7 %

Very Dissatisfied: 0.2 %

Not Applicable: 15.0 %
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