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Invitations 475
Emails Sent 1546
Responses 162
First Response 10 months ago
Last Response a day ago
Fastest 3 months -2485:00:05
Response
Slowest a few seconds 0:00:01
Response
Average a day -26:39:40
Response Time
Total Response 6 months -4105:04:06
Time

Response Rate

Responded: 162 (34.1 %)

No Response: 313 (65.9 %)
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Invitation Messages: 1546

Recipient Unsubscribed [ Empty Address
4 (0.3 %) 12 (0.8 %)

Recipient Clicked Previous No Email Set

235 (15.2 %) 137 (8.9 %)
Previous Inactive
/ Cannot 4 (0.3 %)
153 (9.9 %
Dropped, Permanent |
8 (0.5 %)
Recipient Opened

269 (17.4 %)

Accepted by Recipient Mail Serv¢
877 (56.7 %)

Thank you for participating in this important impact survey for the Ohio Small Business Development Center (SBDC) Program.

Each year Ohio SBDC works with thousands of Ohio small businesses to start, grow sales, create jobs and export products around the world. This survey is vital in assessing the impact our
services having on the small business community.

By demonstrating a strong economic impact, we are able to continue our mission to serve small businesses.

All individual responses will be kept strictly confidential.
For each of the questions below, please enter the economic impact you attribute to support you received from your local SBDC.

BUSINESS START -- Did the SBDC help you with starting your business venture in the past year?

No: 38.9 %

START DATE -- If your business has started operating in the past year, what was the start date? (Feel free to use an estimated date if you are unsure) -Skip if you did not start a business this year.

Estimated start date (m/dlyyyy)
Responses

JOBS CREATED and RETAINED -- Please list the number of jobs created or retained by your busi in the past year. If you are the business owner, you may include yourself in the count.

How many new full or part time jobs were created?

Numeric Free Responses
Count Sum Average Minimum Maximum Std. Deviation
143 568 4 0 67 9

Responses

How many full or part time jobs has your company retained?
Numeric Free Responses
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Count Sum Average Minimum Maximum Std. Deviation

134 90,609 676 0 90,000 7,774
Responses

LOANS OBTAINED -- Please enter the dollar amount of any of the following sources of Loans Obtained.

Commercial/Bank

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
74 8,496,315 114,815 0 2,500,000 382,756
Responses

Private Investor

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
49 864,301 17,639 0 315,000 55,750
Responses

Line of Credit

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
52 492,450 9,470 0 100,000 21,424
Responses
Other

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
43 719,251 16,727 0 375,000 61,456
Responses

BUSINESS INVESTMENT -- Please enter the dollar amount of funds you or partners invested in your business.

Equity Cash
Numeric Free Responses
Count Sum Average Minimum Maximum Std. Deviation
92 3,434,157 37,328 0 500,000 70,317
Responses
Credit Card

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
55 397,900 7,235 0 60,000 13,331
Responses

Personal Assets

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
57 1,294,679 22,714 0 200,000 47,520
Responses

Line of Credit

Home Equity

Numeric Free Responses
Count Sum Average Minimum Maximum Std. Deviation
5 0 0 0 0 0

Responses

Other

Numeric Free Responses

Count Sum Average Minimum Maxi Std. Deviati
6 20,000 3,333 0 15,000 6,055
Responses

SALES INCREASE -- Please enter the dollar amount of gross sales increases your business experienced (If you have sales growth related to exports, you will be asked this in a later question).

General Sales Growth

Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
95 9,881,910 104,020 0 3,000,000 342,710
Responses

Did you start exporting for the first time in the past year?
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No

Export Sales --Please enter the dollar amount of Export related Sales Increases.

General Sales Growth
Business Expansion
New Business

New Location

New Product
Improved Marketing
Business Turnaround

Export Sales Only Growth
Numeric Free Responses

Count Sum Average Minimum Maximum Std. Deviation
40 3,893,956 97,349 0 1,800,000 396,309
Responses

Franchisor Sales

Other

EXPORT COUNTRIES -- Pleas list any new countries your business began exporting to during the past year.

Responses

By clicking "Submit" below | verify that the above impact may be attributed, in part, to services | received from the SBDC.

No: 95.3 %

J

Yes: 4.7 %
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