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Customers
Center

Customers

Sessions

Session Type 'S(5) Initial

Performance Metrics

Clients

Contact Hours
Prep/Research Hours
Total Contact + Prep Hours
Avg Hours per Client
Business Starts

Jobs Created

Capital Formation

Sales Growth

Jobs Retained Sum

Percent of Clients Reporting Impact

Client Race & Ethnicity

Asian .

County (OH) Any

Follow On

Sessions

Date Last

Federal FY

Sessions

StaffID "

Oct 1, 2017 - Sep 30, 2018

Sessions

7,673
28,602.21
24,895.14
53,497.15

7.0

726

2,818
$147,122,013
$320,076,523

7,830

22.1%

Nlative —

Program ny

Sessions

Business Status Segment el

LONG TERM CLIENTS -

Performance

Sessions
Z Contact and Prep Hours Sum

Clients

Contact Hours
Prep/Research Hours
Total Contact + Prep Hours
Avg Hours per Client
Business Starts

Jobs Created

Capital Formation

Sales Growth

Jobs Retained Sum

Percent of Clients Reporting Impact

Veteran Status

Jim Laipply

At Least (=) 4.00

3,242
23,359.56
22,257.50
45,616.90

14.1
515

2,131
$118.61m
$230.19m

5,784

34.5%
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ULV

American

Hawaiian/Pacific

Hispanic -
]

No Race
Response

1k 2k

o

* Clients may be counted under more than one race similar to the U.S. Census Bureau
* Hispanic ethnicity is not normally displayed with race data

Areas of Consulting

Drill to Consulting Area Detail

Access to ...
Buy Sell B...
Custom M...
Fed. andS...
Governme...
Legal Issues
Qualified ...

Strategic P...
Womens C...

5k 10k 15k

@ Clients @ cContact Hours
(" Preparation/Research Hours
@ Total Contact + Prep Hours

Business Segmentation - Based on

Client Profile

30k
20k

10k

0 I _ N - |

Service
Disabled
Veteran
Count

Veteran
Count

Business Segmentation at Time of

Session
30k

[ ) Consulting Hours

@ Clients

Pre-venture clients are not yet in business
Start-up clients are in businessless than 1 year
Existing Businesses Are Older than 1year and have positive sales growth

Business Organization

4k

2k
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@ Cclients ) Consulting Hours

Pre-venture clients are not yet in business
Start-up clients are in businessless than 1 year
Existing Businesses Are Older than 1year and have positive sales growth

Pre-venture clients are not yet in business
Start-up clients are in businessless than 1 year
Existing Businesses Are Older than 1year and have positive sales growth

Consulting by Type of Staff

Not Set

GraduateS... =
|
Faculty Paid
|
Student(s)
I
Employee -... s —
1 ]
Grad Stude...

Faculty Vol...

25k 50k
@ Cclients @ contact Hours

Preparation/Research Hours
@ Total Contact + Prep Hours

My Center Clients by Staff

AANKERM...
BAUXTER %
CMOORMAN
DSHEAF ?

J.QUANISHA
JNEMECEK
KMARSHAL...
LHUTSON ~ &———
MLACY
RALEXANDER
TAMADOR
WGRILL

0 1k

@ Cclients @ contact Hours
Preparation/Research Hours

) Total Contact + Prep Hours

2k

Cross Center Consulting

By Staff Center by Client Center

Drill to Center

11 CSCC

24 NW Ohio

43 Springfi...
51 Clermo...

54 Warren ...
82 Lake Co...
86 HBA

91 Summit...
105 OU-Ca...

121 Young...
999 Ohio S...

@ contact Hours
Preparation/Research Hours

@ Clients

Client Count by County

Number of clients by county
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This is a great tool to ensure coverage of your service territory.

Consulting Hours By County

Consulting Hours




Sessions

Verified Any

Capital
Center

31 Rhodes
State

82 Lake
County

74 OSU
Piketon

54 Warren
County

169 KSU-
CAEST

47
Entrepreneurs
C

83 Lorain

21 Toledo
Area COC

105 OU-
Cambridge

53 Hamilton
Mill

111 OU-
Athens

Formation

Trend Jan 1, 2018 -
Jul 15, 2019
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Jan 1, 2019 - Jul 15, 2019

16,844,400

15,274,000

7,119,600

6,326,900

4,595,004

4,465,846

3,919,292

2,856,452

2,763,300

2,645,636

2,588,562

Jobs Created

Center

82 Lake County

11 CSCC

83 Lorain

112 OU-Marietta

43 Springfield

105 OU-
Cambridge

54 Warren
County

111 OU-Athens

53 Hamilton Mill

47 Entrepreneurs
C

121 Youngstown
SU

Trend Jan 1, 2018 - Jul
15, 2019
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43 Springfield

L

103 KSU Tusc

11 CSCC

51 Clermont
County

52 Cincinnati
UL

87 Cleveland
UL

121
Youngstown
SU

86 HBA

e R

112 OU-
Marietta

>

93 KSU Stark

—
L

91 Summit
MedinaBA

23 Terra CC

=

85 CSU SBDC

167 Former
MTSBDC

88 CSU EAN \

61 North
Central S

48 WSU EAN

42 WSU
Dayton

2,076,322

2,013,001

1,780,579

1,752,000

1,672,135

1,667,247

1,367,284

1,333,829

1,156,000

945,000

638,100

636,500

331,000

88,181

12,500

3,300

169 KSU-CAEST

LB

21 Toledo Area
cocC

86 HBA

52 Cincinnati UL

74 OSU Piketon

85 CSU SBDC

87 Cleveland UL

51 Clermont
County

>k

> o

103 KSU Tusc

(

23 Terra CC

93 KSU Stark

31 Rhodes State

167 Former
MTSBDC

48 WSU EAN

o

- =

91 Summit
MedinaBA

|

'\g)

61 North Central
S

88 CSU EAN

42 WSU Dayton /
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162 VACANT

999 Ohio
SBDC Lead

28 Toledo EAN

18 CSCC EAN

151 VACANT

161 Former
MTSBDC

92 VACANT

98 EAN -
Akron

24 NW Ohio

Business Starts

Center

11 CSCC

53 Hamilton Mill

86 HBA

112 OU-Marietta

21 Toledo Area COC

74 OSU Piketon

51 Clermont County

Trend Jan 1, 2018 - Jul 15, 2019

114

N

28 Toledo EAN

18 CSCC EAN

999 Ohio SBDC
Lead

98 EAN - Akron

162 VACANT

92 VACANT

151 VACANT

161 Former
MTSBDC

24 NW Ohio

Jan 1, 2019 - Jul 15, 2019



47 Entrepreneurs C

54 Warren County

121 Youngstown SU

43 Springfield

31 Rhodes State

103 KSU Tusc

111 OU-Athens

23 Terra CC

52 Cincinnati UL

82 Lake County

105 OU-Cambridge

85 CSU SBDC

83 Lorain

87 Cleveland UL

91 Summit MedinaBA

169 KSU-CAEST

93 KSU Stark

61 North Central S
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24 NW Ohio

48 WSU EAN |

28 Toledo EAN

167 Former MTSBDC

98 EAN - Akron

999 Ohio SBDC Lead

88 CSU EAN

18 CSCC EAN

151 VACANT

161 Former MTSBDC

162 VACANT

42 WSU Dayton

92 VACANT

Impact

5 Loan Obtained Amt. § sum Morethan() 0

Small Business Loans Quantity

SBA Loans 64



Total Loans 268

SBA Guaranteed Loans

Impact

SBA Loan Type 15 Mot By




