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Business Consulting

Performance Metrics

Clients 7,673
Contact Hours 28,602.21
Prep/Research Hours 24,895.14
Total Contact + Prep Hours 53,497.15
Avg Hours per Client 7.0
Business Starts 726
Jobs Created 2,818
Capital Formation $147,122,013
Sales Growth $320,076,523
Jobs Retained Sum 7,830
Percent of Clients Reporting Impact 22.1%

LONG TERM CLIENTS -

Performance

Clients 3,242
Contact Hours 23,359.56
Prep/Research Hours 22,257.50
Total Contact + Prep Hours 45,616.90
Avg Hours per Client 14.1
Business Starts 515
Jobs Created 2,131
Capital Formation $118.61m
Sales Growth $230.19m
Jobs Retained Sum 5,784
Percent of Clients Reporting Impact 34.5%
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* Clients may be counted under more than one race similar to the U.S. Census Bureau 
* Hispanic ethnicity is not normally displayed with race data

Areas of Consulting Business Segmentation at Time of
Session

Pre-venture clients are not yet in business 
Start-up clients are in businessless than 1 year 
Existing Businesses Are Older than 1year and have positive sales growth
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Pre-venture clients are not yet in business 
Start-up clients are in businessless than 1 year 
Existing Businesses Are Older than 1year and have positive sales growth

Pre-venture clients are not yet in business 
Start-up clients are in businessless than 1 year 
Existing Businesses Are Older than 1year and have positive sales growth

Consulting by Type of Sta� Cross Center Consulting
By Sta� Center by Client Center

My Center Clients by Sta� Client Count by County
Number of clients by county
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This is a great tool to ensure coverage of your service territory.

Consulting Hours By County
Consulting Hours

Business Type Customer Count (Distinct)
Not Set 1,970

11 Agriculture, Forestry, Fishing and Hunting 157

21 Mining 1

22 Utilities 17

23 Construction 362

31 Manufacturing 692

42 Wholesale Trade 112

44 Retail Trade 790

48 Transportation and Warehousing 150

51 Information 78

52 Finance and Insurance 60

53 Real Estate and Rental and Leasing 106

54 Professional, Scienti�c, Technical Services 509

55 Management of Companies and Enterprises 39

56 Administrative and Support 92

61 Educational Services 185

62 Health Care and Social Assistance 363

71 Arts, Entertainment, and Recreation 398Total 7,673
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Business Type Customer Count (Distinct)

72 Accommodation and Food Services 551

81 Other Services (except Public Administration) 1,037

92 Public Administration 4

Total 7,673

Attributable Impact
As a result of or in part due to our assistance

Capital Formation

Center Trend Jan 1, 2018 -
Jul 15, 2019 Jan 1, 2019 - Jul 15, 2019

31 Rhodes
State 16,844,400

82 Lake
County 15,274,000

74 OSU
Piketon 7,119,600

54 Warren
County 6,326,900

169 KSU-
CAEST 4,595,004

47
Entrepreneurs
C

4,465,846

83 Lorain 3,919,292

21 Toledo
Area COC 2,856,452

105 OU-
Cambridge 2,763,300

53 Hamilton
Mill 2,645,636

111 OU-
Athens 2,588,562

Jobs Created

Center Trend Jan 1, 2018 - Jul
15, 2019

Jan 1, 2019 - Jul 15,
2019

82 Lake County 158

11 CSCC 129

83 Lorain 94

112 OU-Marietta 90

43 Spring�eld 70

105 OU-
Cambridge 65

54 Warren
County 65

111 OU-Athens 55

53 Hamilton Mill 55

47 Entrepreneurs
C 52

121 Youngstown
SU 51

Sessions
Veri�ed Any



43 Spring�eld 2,076,322

103 KSU Tusc 2,013,001

11 CSCC 1,780,579

51 Clermont
County 1,752,000

52 Cincinnati
UL 1,672,135

87 Cleveland
UL 1,667,247

121
Youngstown
SU

1,367,284

86 HBA 1,333,829

112 OU-
Marietta 1,156,000

93 KSU Stark 945,000

91 Summit
MedinaBA 638,100

23 Terra CC 636,500

85 CSU SBDC 331,000

167 Former
MTSBDC 88,181

88 CSU EAN 12,500

61 North
Central S 3,300

48 WSU EAN 0

42 WSU
Dayton

169 KSU-CAEST 45

21 Toledo Area
COC 41

86 HBA 38

52 Cincinnati UL 37

74 OSU Piketon 30

85 CSU SBDC 29

87 Cleveland UL 28

51 Clermont
County 22

103 KSU Tusc 20

23 Terra CC 18

93 KSU Stark 15

31 Rhodes State 9

167 Former
MTSBDC 5

48 WSU EAN 3

91 Summit
MedinaBA 2

61 North Central
S 1

88 CSU EAN 0

42 WSU Dayton



162 VACANT

999 Ohio
SBDC Lead

28 Toledo EAN

18 CSCC EAN

151 VACANT

161 Former
MTSBDC

92 VACANT

98 EAN -
Akron

24 NW Ohio

28 Toledo EAN

18 CSCC EAN

999 Ohio SBDC
Lead

98 EAN - Akron

162 VACANT

92 VACANT

151 VACANT

161 Former
MTSBDC

24 NW Ohio

Business Starts
Center Trend Jan 1, 2018 - Jul 15, 2019 Jan 1, 2019 - Jul 15, 2019

11 CSCC 70

53 Hamilton Mill 26

86 HBA 24

112 OU-Marietta 20

21 Toledo Area COC 18

74 OSU Piketon 17

51 Clermont County 16



47 Entrepreneurs C 16

54 Warren County 12

121 Youngstown SU 11

43 Spring�eld 10

31 Rhodes State 10

103 KSU Tusc 10

111 OU-Athens 9

23 Terra CC 9

52 Cincinnati UL 9

82 Lake County 8

105 OU-Cambridge 7

85 CSU SBDC 7

83 Lorain 5

87 Cleveland UL 5

91 Summit MedinaBA 3

169 KSU-CAEST 2

93 KSU Stark 2

61 North Central S 1



24 NW Ohio

48 WSU EAN 0

28 Toledo EAN

167 Former MTSBDC 0

98 EAN - Akron

999 Ohio SBDC Lead

88 CSU EAN 0

18 CSCC EAN

151 VACANT

161 Former MTSBDC

162 VACANT

42 WSU Dayton

92 VACANT

Small Business Loans Quantity

SBA Loans 64
Other Loans 204

Impact

Σ Loan Obtained Amt. $ Sum More than (>) 0



Total Loans 268

SBA Guaranteed Loans
Impact
SBA Loan Type Is Not Empty

7(a) Loan

504 Loan SBA OTHER

Community Express Micro Loan SBA
Express


