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888 Training Report PROCEDURES

1. Plan a training event.

2. Enter your event into Center IC and track attendees. Be sure to make your event “Public”
so it can be placed on the Center IC Training listing.

3. Hold the event.
4. Complete the SBA 888 Form. Service Center Director signature is NOT required.
5. If program income is applicable, complete and sign the Program Income Activity Report.

6. Cost/Revenue Sharing Agreement continues to be required where applicable. (It is the
policy of the SBDC program that in instances where revenue is not used for the sole benefit
of the SBDC program and where it is not controlled by the appropriate center and district
Lead Center directors, a cost-revenue sharing agreement between the SBDC and any third
party, including Host, must be on file at the State Lead Center.)

The Cost/Revenue Sharing Agreement may either take the form of the SBA line-by-line
form, or consist of a narrative description of the distribution of costs and revenues (including
percentages) between the parties.

7. Training sessions must be a minimum of one (1) hour.
8. Training must have a minimum of two (2) attendees.

9. All models require the SBA Form 888 to be completed online, and the appropriate “Report
Package” submitted to the Training Office at the SBDC State Lead Center Office.

10. The Report Package must be submitted within 30 days of training.

11. Evaluations and Marketing Materials are to be maintained in the center’s files (agenda,
brochure, flyers, etc.) and must meet and include all the following marketing criteria:
e DATE and TIME
e SBDC Logo
e SBA Logo
o All SBDC marketing materials must display the SBA disclaimers, as set forth in the
SBA Program Announcement.

12. Training must meet the SBDC related learning objectives.



888 REPORTING PROCESS UPDATE

Event Status — Directors and AA should not change the status of the report.
All should be in Not Verified status until reviewed by our staff — then we will
change the status.

Cancelled event — If you enter an event, decide to cancel — go back to the
Event Title and include CANCELLED at the beginning or end of the title.

Total Hours — Training hours as defined by SBA include the actual time spent
in training. If your event includes a lunch — working or not — we are leaving
the Total hour count to the director’s discretion.

Rounding of Hours — we will continue to allow rounding. The time will need to
meet the following guidelines — a hour and 15 minutes = 1.5 hours; or 1 hour
and 45 minutes = 2 hours.

Attendees need to be entered under the Attendees tab in Center IC. This is a
great tool — calculates the fees and fills the demographic section of the report
automatically. You are also able to use this data to market your future events
and move them to a client status with a signed 641.

Fee distribution — The total of this field must match the total of the Attendees
Fees field.

Other Income — on Center IC you will note the Other Income box. Do not use.
We need to see only fees for the Training Event and then all other income and
expenses detailed on the Program Income Activity Report.

Event Notes — We like this box. You can note anything that may be unique to
your report. It is easy for use to review and identify any special cases.

Please continue to use!

Corrections — when we need your help to change a report, we will have you
make the changes, such as add or delete an attendee, or whatever the need
Is. We ask that you let us know that the change has been made and saved.
Reports must include 888 report form, agenda, attendee list or sign in
sheet (if not clients); if fees are collected — the Program Income Activity
Report; and if a co-sponsored event the Cost Revenue Sharing
Agreement.




PREPARING THE 888 REPORT PACKAGE

STEP ONE:

It is important to consider two questions at the beginning of the process to determine the

correct model to follow.

1. Who is the sponsor of the event?

2. Who is to collect the revenue for the event?

STEP TWO:

1. Examine the training report models and determine which one applies to your training
(#1, 2, 3 or 4).

2. Follow the appropriate flow chart to determine which package reflects the
requirements for your training.

3. Submit the appropriate paperwork listed in the appropriate flow chart under “Report
Package”.

4. For any one training event, there should be no less than three (3) items:

888 Form,
Copy of Attendee List or Sign In Sheet (If not already clients), and
Agenda with appropriate marketing requirements.

Or — no more than five (5) items:

888 Form,

Copy of Attendee List or Sign In Sheet (If not already clients),

Agenda with appropriate marketing requirements, (Brochure can be submitted
for logo and marketing materials, but not required.)

Activity Report, and

Cost Revenue Sharing Agreement.



TRAINING REPORT MODEL

#1

SBDC Lead for event
(No Cosponsor)

YES

v

A 4

Registration Fee?

REPORT PACKAGE
1) 888

2) Activity Report

3) Attendees List

4) Agenda

l

NO and
Yes SBDC
Expenses

A 4

NO and
No SBDC
Expenses

A 4

REPORT PACKAGE

1) 888

2) Activity Report
(loss)

3) Attendees List

4) Agenda

REPORT PACKAGE
1) 888

2) Attendees List

3) Agenda

NO Activity Report




TRAINING REPORT MODEL

#2

SBDC Lead
With Cosponsor
(3" Party)

A 4

Cosponsor Agreement

(On File at State Lead Center or
Send copy with Package)

A 4

Is the SBDC collecting registration fees,
accounting for funds, paying bills?
All sponsors listed in brochure

YES NO
Y Yes SBDC
Expenses
REPORT PACKAGE
1) 888 with Fees !
2) Activity Report
3)h Cost/Revenue REPORT PACKAGE
Share Agreement _
4) Attendees List 1) 888 with Fees
5) Agenda 2) Activity Report
3) Attendees List
4) Adgenda

No SBDC
Expenses

A 4

REPORT PACKAGE
1) 888

2) Attendees List

3) Agenda

NO Activity Report




TRAINING REPORT MODEL

#3

SBDC and Lead Cosponsor
(3" Party)

31 Party collects registration fees
Accounts for funds and pays bills

Cosponsor Agreement
(On File at State Lead Center or Send copy with
Package)

$$ from Net
Profit (Only)

A 4

SBDC Reports
NO FEES on 888

REPORT PACKAGE

1) 888
2) Activity Report

(profit only listed on Line

#1 under Training)
3) Attendees List
4) Agenda

8

Yes SBDC
No SBDC Expenses
Expenses
l v
REPORT PACKAGE
1) 888
REPORT PACKAGE 2) Activity Report
1) 888 (loss)
2) Attendees List 3) Attendees List
3) Agenda 4) Agenda
NO Activity Report




TRAINING REPORT MODEL

#4

SBDC Host Event

A 4

Cost/Revenue Share
Agreement with Host

A\ 4
Registration Fee

(Yes or No)
SBDC Income and Expense to Host Event

A 4

Substantial SBDC Work
Logos, disclaimers, etc.

l

REPORT PACKAGE

1) 888
2) Attendees List
3) Agenda

NO Activity Report

IMPORTANT NOTE

It is important to understand that this is not the preferred Training Model by SBDC




Please complete a separate form for each Activity
Activity Report

HOST INSTITUTION DATE
Title of Activity
1) Current Activity Gross Program Income
Activity (1A. PARTICIPANT FEES (1B. OTHER REVENUE
Training $ $
Sales of Books etc $ $
Advertising $ $
Research Work $ $
Trade Shows $ $
Other (Describe)

$ $

$ $

$ $
TOTALS $ $
Total Activity Program Income (1C. %
2) Current Activity Program Expenditures
EXPENSE CATEGORY (2A. SBDC Amount only (2B. Other
Personnel $ $
Fringe $ $
Consultants $ $
Subcontracts $ $
Travel $ $
Equipment $ $
Supplies
Other (Describe)

$ $

$ $

$ $
TOTALS $ $
Total Activity Costs (2C. $
kkkkkkkkkkkkkkkkkkhkhkkkkhkhkkkkkkhkkkkkhkkkkkkkkkkkhkkkkhkkkhhkkkhhkkkhhkkkkhhkkkkhhkkkhhkkkhkhkkkkhkhkkkhkhkhkkkkkhkhkkkkhkhkkkkhkkkkk
3) Net Activity Program Income (Line 1C minus Line 2C) 3)%
4) Net Income Assigned to Others (Amount Determined by Center) D%
5) Net SBDC Income (Line 3 minus Line 4) )%

6) Narrative Description of how program income was used to further program objectives.

I certify that this report is true in all respects and that all disbursements have been made in accordance with
current SBA requirements. | further certify that this institution maintains working papers supporting these
figures.

NAME and TITLE: DATE:

SIGNATURE:

Revised 12/99
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SAMPLE

(Cost/Revenue Sharing Agreement)

Date

This is a Cost/Revenue Sharing Agreement between the SBDC at

and cosponsor(s)

1. If this is a blanket agreement for several training classes, use a statement such as:
This agreement covers all the training programs conducted during the period

(Date) and _ (Date) _ that are designed to meet the following
conditions:

2. If this is an agreement for a single training class, use statement such as:
This agreement covers _(name of course) to be conducted on __(insert date) and
is designed to meet the following conditions:

3. Conditions for both statements could include:
a. Subject matter is small business-related and consistent with SBDC objectives.
b. The course will be planned for a minimum of one (1) attendee.
c. The course will be designed for a minimum of one (1) hour.
d. Cosponsor will ensure that marketing materials will include SBDC and SBA logos,
as well as the SBA disclaimer.
e. There must be prominent placement of language and logos reflecting SBDC'’s
sponsorship role.
f. Cosponsor(s) will provide the SBDC with contact information and a copy of the
attendance sign-in sheet, agenda, evaluation forms, and marketing materials.

4. Insert the appropriate cost statement:

a. The costs of the program will be covered by

b. The costs of the program will be shared by the SBDC at
and (cosponsor)

in the following manner:

The SBDC will pay (dollar amount or percentage) and (cosponsor) will pay (dollar
amount or percentage). (You may/may not elaborate on what dollars will be spent
on)

5. Insert the appropriate revenue statement:
a. All revenues will be distributed to .
b. The revenues from the program will be distributed between the SBDC

at and (cosponsor) in the
following manner. The SBDC will receive (dollar _amount or percentage) and
(cosponsor) will receive (dollar amount or percentage).

6. Signatures of Center Director and Cosponsor are required.

11



OPTION 2

PROGRAM INCOME COST/REVENUE SHARING AGREEMENT

The

Manufacturing Small Business Development Center and the

enter into the following Program Income Cost/Revenue Sharing Agreement.

The Manufacturing Small Business Development Center will provide the following:

Speaker

Refreshments

Coordinator

Books

Estimated Cost
Estimated Cost
Estimated Cost
Estimated Cost

Space

Equipment

Other

TOTAL SBDC COSTS

The

Speaker

Estimated Cost
Estimated Cost
Estimated Cost
Estimated Cost
Estimated Cost

cosponsor will provide the following:
Estimated Cost

Refreshments

Estimated Cost

Coordinator

Books

Estimated Cost
Estimated Cost

Space

Equipment

Other

TOTAL COSPONSOR COSTS

Estimated Cost
Estimated Cost
Estimated Cost
Estimated Cost
Estimated Cost

TOTAL COSPONSOR AND SBDC COSTS

The cosponsor and the SBDC will share revenue in the same proportion as each has shared expenses:

COSPONSOR COSTS/COSPONSOR COSTS PLUS SBDC COSTS = %
SBDC COSTS/COSPONSOR COSTS PLUS SBDC COSTS = %
TOTAL %
SBDC DIRECTOR COSPONSOR

SIGNATURE SIGNATURE

PHONE # PHONE #

12



H. Marketing and Graphic Standards

1. The specific identification "3mall Busingss Development Center” must be
a part of the legal name of every SBOC location and be referred fo
accordingly in all of its marketing and public relations materials.

2. All marketing materials must contain the ideniification of the SBOC in the
following manner:

a. The Ohio SBDC at The Any town Area Chamber of Commerce
b The Ohio SBDC at Any town University

FFY2012_RFP_Final 17
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C. The Ohio SBOC ai Any State University — Any town District
Campus

d. The Ohio International Trade Assistance Cenier at The Any town
Chamber of Commerce

e, The Ohio Manufacturing & Technology SBDC at Any town
Organization, etc.

All Service Center must comply with the SBDC of Ohio graphics
standards. The use of the program’s naming convention (ltem 2 above],
SBDOC and SBA logos, disclaimers, and other standards must be used on
all printed and electronic materials, media, etc.

Each individual SBOC center must have brochure, business cards and
marketing materials, marketing plan, etc., to be used in local, specific
markets to meet requirements of the graphic standards.

All SBDOC, ITAC and MTSBDC marketing materials must display
statements and disclaimers immediately below or adjacent to the SBA
loga:

a. "The Small Business Development Center Program of QOhio (S8DC)
program is funded in part through a cooperative agreement with the
U5, Small Business Administration. The SBDC program is also
funded in part by the Ohio Department of Develgpment Al
opinions, conclusions or recommendations expressed are those of
the author(s) and do nof necessariy reflect the wews of the S84,
Reasonable accommaodations for persons with disabilities will be
made if requested af least fwo weeks in advance. Confact (name,
address, and phone number of person who will make the
arrangements).”

I These statements and disclaimers must appear verbatim and may
not he altered or replaced with substitute language. However, an
materials with severe space consirainis such as signs and banners,
an SBDC may substitute “SBA" for “U.3. Small Business
Administration” in the acknowledgement of support The
acknowledgement of support must be presented in a legible
typeface, font size and - where applicable - color contrast.

C. This terminology is subject to change based on the SBA’s current
Frogram Announcement.

The Chio SBDC Metwork, including SBDC, ITAC, and MTSBDC program
distinction must be prominent in all marketing materials.

14



Small Business
Development Centers

Ohio

Examples of
Best Practices
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Exploring the Possibilities of Starting,
Buying or Expanding a Business?

Discover what it takes by charting vour course wifi

Small Business Basics

. . presenied by
Ohio Small Business Development Center
at Terra State Community College
Ohio | bevsiopment Cants Sponsared by (IDEMIE;IUNIT\‘S(;I{;ﬂ-EI:"EE
it Fs ' I N
pme Citizens Bank * Croghan Colonial Bank
Erie Basin Resource Conservation

and Development » First National Bank

PXC Bank + Sutton Bank « US Bank
WS05 Community Action

E - - COIGRIAY
Seminar Outline RANK

CITIZENSEANK . .
Mering You Abead 1. Business Guide (information you need to know) MEMBER DG
* name registration
» business entities
* licensing

!&E BA & * {ax requirements
. lover requirements
RESOURCE ¥ employer requure
Q COMNSERVATION $ + professional advisors
& DEVELOPMENT » sources of assistance

- * business planning —
First National Bank

2. Business Plan (what to do with the information)
» functions
+ narrative

@ PNC  Fovncildota workahet FYSuttonBank

+ funding
3. Confidential, In-Depth

Business Counseling (whar you need to do)
bank  omple e
- + complete narrative

+ complete fimancial data worksheet COMMUNITY ACTION
» complete counseling information form
+ contact SBDIC for an appeintment

UL drvall Barran Admdbivarkon AMERICA'S

,i’:,'_f’_‘ji"_“:- AN = Development
:_._ DJ“ Oth Services Agency SBDc

Trmar Needl imbnmss Bmveares . srrasoares sosess

The Small Business Development Center Proeram of Ohio (SEDC) & funded in part throuzh a cooperative

ot with the U5, Small Business Admiristration (SBA). The SBDC proeram is also funded in part by the

i Deparment of Development. ANl opimicns, conclusions recommendanons expressed ame those of the

muityaris) and do pot pecessanly refect the views of the SBA. Remonable acoommodations for persons with

disabilites will be made if requested at keast two wotks in advance. Contact the SBDC at Terma Conmumity
Colleps, 419550 2210,

pevmed 5014
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Oh - Small Business
lO Development Centers
The Ohio Small Business Development Center Presents

On BASE - Start-up Training
On Building a Successtul Enterprise
FREE training for those interested
in starting a business!

Fridays 8:30 — 11:30 a.m.
Lakeland Community College

Mondays 6:00 p.m. — 9:00 p.m.

Auburn Career Center

Oct. 11, 2013 Apr. 11, 2014 Nov. 11, 2013
Nov. 8, 2013 May 9, 2014 Jan. 13, 2014
Dec. 13, 2013 Jun. 13, 2014 Mar. 17, 2014
Jan. 17, 2014 Jul. 11, 2014 May 12, 2014
Feb. 7, 2014 Aug. 8, 2014 Jul. 14, 2014
Mar. 14,2014 Sep. 12, 2014 Sep. 15, 2014

Monday classes
6:00 p.m. = 9:00 p.m.
Auburn Career Center
8140 Auburn Road
Concord, OH 44077

Technology Building, Room 106

Friday classes
g8:30'a.m.-11:30 a.m.

Lakeland Community College
7700 Clocktower Dr.
Kirtland, OH 44094

Building T Room 209

Building E Room 116 (July/August)

At the conclusion of this class vou will know what it takes to start a business.
Some topics covered include:

*  Your business idea

e DMarket research

* Regulatory Steps

* Ownership structures (LLC, Corp, etc.)

* Record keeping

¢ Financing

¢ Importance of a business plan

* Resources — where to get them, how to utilize them

REGISTRATION REQUIRED:

Visit hitp://www .entrepreneurchio.org/center.aspx?center=17082&subloc=0
440-357~2290 ext. 235 or www Icport.org under Small Business Development
Center/Classes and Seminars
The Ohio SBDC at the Lake County Ohio Port and Economic Development Authority
and Lakeland Community College
1 Victoria Flace, Suite 265A « Painesville, OH 44077

The Small Buziress Development Center of Ohio (SBDC) program & finded in part throngh a cooperative agresment with the U5, Small Business Adminizmration. The SBDC program is also
funded in part by the Obde Development Services Agency. All opinions, concusions or recommendation: expressed are these of the auther(s) and do not necessarily reflect the views of the SBA.
Feasomable accommodations for persons with disabilises will be made if requested at least two weeks m advance. Contact Anpels Clements Cattell. Victoria Place, Suite 2§54 Panesville, OH
44077, 440-357-1200

U, Beresll Busadranss disdrsdrvbairmione



FACE IT:
You need Facebook

Chamber Conference Center:
140 East Main St., Logan

Free of charge, but RSVP

is required to attend.

RSVP by August 11, 2014:

l l call 740 385-6836 or e-mail
bill.rinehart@hocking.net

Learn how to create or enhance your
social media presence and use Facebook
to build relationships with your audience
and drive business to your organization!

Presented by Angela Krile, President of Krile Communications
— 0 locol consulting firm speciolizing in communications
strategy, marketing and public relations.

|} U3, Smel Busnars Adrwinkavosion
Oh 2 Small Business
lO Development Centers
— - Tour Small Suiisess Resvarce

COMMUNICATIGNS
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Day / Date / Time

Dayton 2014

Tuesday April 15 9:00-12:00 The Resource Network
Tuesday May 20 8:00-12:00 Starting Right and Beyond
Tuesday June 17 9:00-12:00 Access to Capital

Tuesday July 15 8:00-12:00 Credit Report/Credit Score
Tuesday Aug 19 9:00-12:00 Small Business Marketing
Tuesday Sept 16 9:00-12:00 Small Business Procurement

Program Title / Subject

(Small Business Resource Pariners)
(Legal. Accounting, Insurancs)
(Building Banking Relationships)
(How to Improve/Better Money Mgmt. )
(Media and E-Commerce)
(Opportunities & Certifications)

The Ohic Small Business Development Centers (SBDC), The
Columbus District Office of the SBA, SCORE, The
Entrepreneurs Center is offering this free 6 month Resource
Training Seminar Series. Each individual seminar is designed
to enhance the setup and/or growth of your small business
concern. Mark your calendar and plan to attend these
informative and very exciting small business seminars. “You
Owe Your Business, Every Opportunity For Its Success”

Register Now!
This Program is

FREE!

Registration is Required

Pre-registration is required. Please call
937-281-0118 for further information or register
online at www.entrepreneurohio.org

Programs will be held at:

The Entrepreneurs Center

714 E. Monument Ave., Suite 116
Dayton, OH 45402

n rené
CENTER

Ohio

Development
Services Agency

Smoll Business
Development Conters

Ohio

SCORE.

Counalirs 1 Avericn’s Srull Puscrow

Parking lot across the street at Tech Town is open to the public.
Parking also available on side streets by TEC, Taylor Street and Meigs
Street.

Tre Sovcal Buzres Develogmes Cavine Program o Dic 2 2 Arces prograee of fe Thio Develomes Daic e Agmcy ard
e LIS Secal Buzress dirgtrafion. The support gee through such Srcien does nok coes e an mgress or waded
endormavert of 2y cc-spomars) Qimoe suducks o s2rvicez. Tre prograses s provided on 3 soe-docmminary bz
Fezzotiie avagevert o perae wih duabifie: wi be wace f reguesed 2 ezt D weels nadvance [oroct Te
Ohvo SEIC 2 Tre Eviresrereurs avies, THE Momaomest Ave, Dayion DHS540T Phone 337281008

Cosponsorshp # 14-0535-12

“EACH ONE TEACH ONE, EACH ONE TELL TEN”
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Contracts, Credit and Counseling...

The Three C’s Workshop

A “Bottom Line Series” presentation

At the Akron Global Business Accelerator
226 5. Main St., Conference Room # 904 — 9t Floor
Akron. OH 44311

March 8, 2012, 9 AM. to 10 A.M.

Please plan to attend this workshop on how to win federal contracts,
obtain financing and pufting vour business plan into award winning
shape.

John Renner and Mark Hansel from the US Small Business Administration
will join with Marv Ann Jasionowski of the Small Business Development
Center (SBDC), Rich Delisio of the Procurement Technical Assistance
Center, and a group of local lenders to cover the *3 C's” and answer your
guestions.

Program is free but advance regisiration is required as space is limited.
To register, please call the Small Business Development Center at
330.375.2111, or email to: infofakronsbde.org. For a map with the
building's location, please go to www.akronshde.org and click on the
“contact info™ tab.

“The Small Business Development Centsr Program of Ohio (SEDC) is funded in part through a cooperative
asreement with the U.5. Small Business Administration. The SEDC program is alse funded in part by the Ohio
Department of Development. All opinions, conclusions or recommendations expressed are those of the author(s)
and do not necessarily reflect the views of the SEA Reasonable accommodations for persons with disabilities
will be made if requested at least two weeks in advance. Contact the Ohio Small Business Development Center
at the Summit Medina Business Alliance, 528 5. Main 5t Ste_ 813, Akron, OH 44311; phons 330.375.2111"

} (VR SN [ RS Y SRS R .
Oh u Small Business
IO Development Centers
Procurement Technical

[ |
" - IZ:EE LERATD - Ohlo Assistance Center

Fowr bmall Fusimess RBasraurse
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Ohio |

Small Business
Development Centers

Butler County

SBA(

U.S. Smsll Burinens Admaaronen

The Butler County SBDC Presents. ..

The Micro Enterprise Business Management Course

This ten-week course covers the key aspects of starting and managing a business. including:

- Proper entity selection, registration

- Researching the competition and determining feasibility

- Calculating income projections and maximum capacities

- Preparing income statements and cash flows

- Business plan creation. including operations and management procedures

- Legal issues involved with hiring and contracting

- Preparing an effective marketing plan

- Selecting the proper strategic team (accountant. banker, insurance agent, attorney)
- Selecting the right location for your business

- Determining the financial needs of the business and acquiring needed funds

- Ohio sales/use/CAT taxes and other licensing and legal issues that impact your business.

The course is offered three times a year and meets every Wednesday night from 6pm to 9pm at the Hamilton Mill
Training Center. 20 High Street. Hamilton Ohio 45011. Weekly attendance is mandatory. and there are additional
assignments that must be completed outside of class. Students are expected to meet with their assigned SBDC
advisor at least three times during the ten week course.

Graduates will have the following as a result of completing the class:

- Completed. bank-ready business plan

- Opportunity to apply for a program Micro Loan at 2% interest

- Certificate of Graduation

- 90 day free membership in TBN networking group hosted by The Hamilton Mill incubator.

The program is funded by Supports to Encourage Low Income Families of Butler County (SELF) and certain
income limits exist for free tuition. For an initial screening. contact Mark Lankford or David Riggs at the Butler
County SBDC: (513) 737-6543.

The Small Business Development Center Program of Ohio is funded in part through a cooperative agreement with the U.S. Small Business
Administration. The SBDC program is also funded in part by the Ohio Department Services Agency. All opinions, conclusions or
recommendations expressed are those of the author(s) and do not necessarily reflect the views of the SBA. Reasonable accommodations for
persons with disabilities will be made if requested at least two weeks in advance.
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. | N - International Trade
‘@ Monte Ahuja College of Business Ohlo

Assistance Center

Certified Global Business Professional
Exam Training

In person Boot Camp Online Instruction
October 9-11, 2014 September 8—October 6, 2014
Cleveland State University West Campus $295/person
Westlake, OH

$495/person - $395/person early bird

Register Today! Register Today!

Training will cover primary content of the CGBP Exam:
* Global Business Management « International Logistics

* International Marketing e Trade Finance

Sample Topics Covered and Skills Participants will Learn:

o Assess a company’s export readiness o Select modes of entry to foreign markets

o Choose appropriate incoterms o Calculate landed cost

o Understand payment mechanisms » Access government tools, services and
grants

» Evaluate international freight forwarders o Complete international documentation

o Check foreign buyers’ credit « Navigate international trade compliance

About the Instructor:

Nate Ward is Director of the Ohio ITAC at i i
CSU. He has taught international supply chain For.r_nore mformgtlon,
and his center specializes in international mar- Email: gbc@csuohio.edu
ket research. He has conducted export over Call: 216-687-4750
eight years in the manufacturing sector in

sales, logistics and management.

%

.S, Small Business Administration

The Small Business Development Center Program of Ohio (SBDC) program is funded in part through a Your Small Business Resource
cooperative agreement with the U.S. Small Business Administration. The SBDC program is also funded o

in part by the Ohio Development Services Agency. All opinions, conclusions or recommendations ex- O h 1 o Development
pressed are those of the author and do not necessarily reflect the views of the SBA. Services Agency
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Fall 2014 Workshop Schedule
The Small Business Development Center (SBDC) at LOCC presents workshops that are designed to
accelerate Ohio’s economy by helping people start, sustam and grow their businesses
l___.--.l

TALMER

BANE ARD TEURT

Time Management is a Silly Ideal

It Just Doesn't Work. Learn What Does!
In business, time is your most valuable asset. Getting the most ot of your tone Increases your profitability
and results. At this seminar you will learmn; The 3 Eeys to Geting the Most Out of Your Time, The 3
Approaches to Evaluating your Time, and leawe with practical tools for immediate implementation!

If wou find yourself saying; “I'm too busy™ or 1 don't have enough time™ or “I couldn’t get to .

If you wamt to hawe 2 great life and a great business come to this informatiers and valaable seminar and
learn how to have time on your side.

FPresented by Dennis Willis, Action Coach

Aungust 15, 2014 8am — 10am

HR -Best Hiring Practices Aungust 19, 2014 8:30am-10:30am
“Tou are only as good as the people you hire” -Ray Eroc  We will discuss best hinng practices such as:
+« HE Compliance Updates +  Conducting a phone mierview +  m boarding for
*  Wrtng job descriptions +*  What does a resume really t=l you SUCCESs
and postings +  Applicant wacking systems + Behawioral ws.
*  How to conduct Passive Traditional
Searches Interviewing
And MORE!

Presented by Michele Hicks, Lighthouse HR Group

Business by the Numbers

For People Whe Don't Like Numbers September 19, 2014 8am-10am
This class will review basic business financial tools [Balance Sheet, Proft & Loss Statement, Cash Flow
Statement) from a different viewr. This class is designed for beginners as well a5 experienced business
owmners that want to ose their financal statements as a tool to gain profitability and strong cash flow. You
will walk away with new ideas and tips on how to manage the finances of your business.
FPresemted by Dennis Willis, &ction Coach

Howe to Sell Your Products or Services
to the Federal Gove ot September 23, 2014 10am — 12pm

Each year, our gowernmment spends billions of dollars in goods amd services purchases from private firms.
The Emall Busmess Administragion (38A) works to create an environment for maetnmmam particpation by
small, disadvantaged, and woman-owned businesses in federal government contract awarnds and large
prime subconiract awands. If you are interested in entering the government marketplace the Proourement
Technical Assistance Center (FTAC) can help!

Presented by SBDC, FTAC and SBA

FEEE3 Wednesdays 10:00am — 11:00am
Blackstone LaunchFad, GLIDE and the Small Business Development Center (SEDC) will offer a free
networkng group every Wednesday from 10:00am - 11:00am, in LOCC's Desich Business amd
Entreprenenrship Center beginnimg July 10, 2013. The group &= open to all and will mchede a presentation
from a local resource or entrepreneur. Farticipants will have an opportunity to meet with cther

enirepreneurs and network with other students amd alomnd. Mo Registration Aeguaired.
Free Coffes provided by Dunkin Donots For more info: werw loraincoc.edw/’blackstones
Special Event for Non-Profits Series Located in Spitzer Center

Governance as Leadershipe Reframing the Work of the Nonprofit Board (Aogust 27, 2014, 8-10am)
Volonteer Recroitment, Engagement, and Management (September 24, 2014, 8-10zm)
For more information: www.loraincountyleap.com

** Al Workshops will be held at SBDC at LOCC -151 Innowation D, Elyria unless otherwise noted
Wisat wrwwww Joraincoc edy/shde for more information.

. The Bzl 1 Denbor of Ciboa (@EINT) in m pars a writh. The
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Pre-Venture and Early Start-Up Ornientation
Fall 2014 Schedule

The Small Business Development Center (SBDNG at LOCT presents workshops that are designed
for new and pre-venture entreprenears. Thess workshops ars pre-requisites to scheadubing fres,
Special Thanks to Char Fremier Sponsor:

i

.
TALMER
Business Start-up Basics I | Business Start-up Basics II
Orverview covers basics of entreprenenrship, Leam the basics on how to project poar true
business planming amd reseanch, regulatory start-up costs, vour potential sabes figures, costs amd
preryiew, fincmong and record kssping. This estimate your potential profits. This
waorkshop will help you determine key areas to focus | workshop will assist yon with desigoing the
omn as you stars pour business. fmancial ssction of your Business Plan.
Cost: Fres Coss: Frss
25 10-00am-13:00pm UFRC 2521 540 0pon-7-0lpm DEC
/9 D00z~ 11:00am Wellington 025 500pmn-7-0pm UFRC
10/8 5:00pmn-7:0lpm DEC 10723 10:002m-1.2:00pm DEC
1176 10:00am-12:00pm DEC 1113 10:002m-1.2:00pm DEC
11117 2:00pmn-4-00pm DEC
1273 5:00pm-7-00pm UFRC 12 5§D 0pmn-7-Mlpm DEC
Business Start-up Basics III
Leaom the basics of business bookkeeping. Learn the basics of & Balance Sheet, 2 Profif & Loss Statement,
Ereping track of Four businsss revennes and srpenses, nsing aocounting soffware v spreadsheets and hows
to set up a basic chart of accounts. Thos workshop is designed fo help the newer business owWner or pre-
weniare busness owner onganize and beep track of their fnenozls. S8DC af LOCC ([DEC)
911 Sam-11-00am | 11411 3:00pon-5:Olpm
DEC UFRL Wedllington Admin
S g2 LIEE LELL Usbenraity Factnershiz L allngten Famt Lerals Cousty S&dnin Building
18] |rmeramtion Birken il Campres 181 Frramen Drkes 238 digldle dvenua, Sth Floer
Etgria, (b S40135 2191 Lonain Road Wialliraibon, Oliks I8 Ehpria, ORlo 44045

Rorth Bdgevlie, Ohic 44055

vo Claes offerings and dates are subjeck o change. For more information, inchoding carrens
schiedmis amd registration, please vEst wans loraincoe.=dusode
or call 440-356-4370.

mi bl b fd——
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Howr to Sell Your Products or Services

to the Federal Government
September 237, 2014
10:00am — 12:00pm

H.Egifhﬂlﬂm Frbbps:) climnts. ohiosbde. ohio. o worksbo posspa ek ey =23 340050
Location: Lorain County Community College Elyria Campus

Richard Desich Business and Entrepreneurship Center
151 Innovation Drive Suite 121
Elyria, Ohio 43035

Cost: Complimentary

oeating is imited! Please register at: www.ohiosbde.org/events or

call the SBDC at 440-366-4370 by September 22, 2014

Each year, our government spends billions of dollars in goods and services purchases
from private firms. The Small Business Administration [SBA) works to create an
environment for masdmuom participation by small, disadvantaged, and womamn-owned
businesses in federal goeemment contract awards and large prime subcontract avwards.

5BA Administers several programs and services that assist small businesses in mesting
the requirements to receive government contracts, either as prime contractors or
subcontractors. These include the §a) Business Development Program, SAM, HUBZone
Program and SUB-Het. Find owt how these programs can help ypour business.

IF you are interested in entering the government marketplace the Procurement Technical
Asmistance Center (FTAC) can help!

The road to becoming a suocessful govermment contractor is fraught with teists, furms
and regulations. FTAC can provide the map and compass so yon can navigate the maze of
contracting requirernents and proceduores!

Sponsored by:

Do | e fe B Laram Cawwn s | -
= B e == SRA 9

Tasr Smal e Bmaane

The f===d homnem Corelopmemt De=her o Sikos: [EDT progroom i 2=z d o= pors shrongh 1 csopeszirre sgrecmeomt e the
0. Srrall Bunnces Ad=rariroton. The SI0H program in b fomded & part by the Dhis Derclapeacst Borices Agency. Al
opons, concknons o serommomdsiomn crpecascd arc thasc af the r=thar) and do oot soccerarly rofioct the wows of the
BNA FMoogormbic sccommadatosa for poraosa with, Sasbilsicy will be modc if pogecricd ot losat tws wocks in sdrance. For
ssrangereTt, c=i the Ok SO 2% 403883770, Tcr. a4
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International Trade Assistance Center

EXPORT COMPLIANCE ITAR/EAR SEMINAR
July 10, 2014

Cost: Early Bird Price: $150.00
Regular Price: $175
(Breakfast and Lunch and printed study matenals will be provided.)

When: July 10, 2014
Time: G:00 AM - 5:00 PM
Location: Holiday Inn 6001 Rockside rd Independence,

REGISTER NOW

This program will provide participants with a solid understanding of Export Compliance under ITAR and EAR, with a fo-
cus on Export Contrel Reform (ECR). It will further provide each attendee with an understanding of their responsibilities
in supporting their companies' compliance responsibilities.

The program will cover:

+ Compliance

+ Responsibility for Compliance

+ Knowing your Customer

* Export Conitrol Reform

+ Manufacturers Licensing Agreements

Distribution Agreements

Licensing

Viclations, Penalties and Administrative Procedures
Record Keeping

and much, much more _..

Who should Attend?

* Export Compliance Officers + Subsidiaries, affiliates and parents of US businesses
* Legal DEPEFU'!"?N + Personnel from overseas companies who deal with
+ Government liaisons IS-based companies or that purchase US-origin

* Trade Logistics Personnel products, components or technology

Instructor: Robert Imbiiani - Team WorldWide

He is considered an expert in the area of export confrols under the International Traffic in Arms regulations (ITAR), The
Export Administration Regulations (EAR) and other U.5. Export Control laws and regulations. Hig audits are accepted by
these control agencies and he has provided services directly to The U.S. Depariment of State, The U 5. Depariment of
Commerce, The Norwegian, Finland, Danizsh, South Korean, Brazilian and other foreign militaries. His background and
degrees in Aerospace Engineering is of benefit to many who fall under the ITAR or

EAR controls. TE‘IIII

-
Mr. Imbriani is a recognized authority in the intemational logistics field having provided wompulniﬂ
"axperi” testimony in numercus court actions. Mr. Imbriani is a member of the Air T T
Freight Forwarder's Compliance Committee and Chairperson of their E-Commerce Commitiee. He is a regular contribu-
tor to major trade publications such as Air Cargo Magazine, The Joumnal of Commerce, World Trade Magazine, The
Shipping Digest and many others.

Questions: Call International Trade Assistance Center-Program Coordinator, Uces Faenza at 216-687-4797 or
u.faenza@csuchio.edu.

Seminar attendees are eligible to receive: 7 CCS/CES continuing education credits from
MCBFAA andior 7 CEU for CGBP from NASBITE International. HASBI'I'E I

IHTERFATSI HAL h-l:_ j_'.‘lﬂ' lr‘_
Acarriew sl Buames
L. Svall Boslasss Adrinlerorion

Trar Grall Bmiaeas Framams

The Small Busimess Development Center [S30C) In e Monte Ahujs College of Buziness ab Cleveiand State University s one of 41 funded S80Cs throughowot ORlo. Cur center provides no-cost,
confidenial, In-depth, one-on-one counseling for businesses Tt wil or currently employ under 500 employess. Addtonal services Inchde training, e-counssing, qually-based assessments, ischnical
assistance, loan packaging guidance, and information o federal, stabe, and local neguiadons and programs.

"The Small Business Development Canter of Chio (SBDC) program |s fundsd In part through 8 cooperative agresment wis the LS. Smail Business Administration. The SEDC program is also fnded

In part by T Ohio Development Eerdices Agency. Al opinions, DoNCiUsions OoF recommendations expressed are ihose of the authons) and do not Recessarniy reflect Se views of e S84, Reasorabie
accommodaions for persons with dsabifes will be made H requesied at least two wesks I advance. Contact: Uces Faenza af y fgenmdfdosgohio sy or 21E-857-4797.
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The PINK Porty

Women in Business EXPO

o Vendor Registration
‘Brlnglng women in ‘Business TOQEthEI‘
~Hats Off to Women in Business!i~

Fri., Oct. 3, 2014 from 11 a.m. to 1 p.m.

The Performing Arts Center at

Kent State University at Tuscarawas
330 University Drive NE, New Philadelphia

e All vendors wear and show off your FANCY HATS
* Promote your business with the LV theme
No Salling permitted at evant
» Guest offerings at your table:
o Appetizers and beverages highly recommended
o Register-to-win prizes/promotional items
$75 vendor fee includes:

N“T—H“u“ni““ il Like us on
« B fttable /2 chairs jtabls coverings not includsd) facebook

» Setup forevent 8 to 9 am. ww facebook comihepinkparywomeninbusinessexpo
* Vendor Networking Breakfast 9 to 10:45 a.m.

Payable To: Kant Stats University [Proceads to bansfit entrapransurship throwghout our district)
Mail To: Ohio Billing Inc_, PO Box 513, Bolivar, OH 44612

D\'i'umm Cramed Business Dh‘umn In Business ‘Regestration Deadline: Sapt. 19, 2014
Mama:, Titha:

For More Information Contact Terri (ext 315) or Pam (ext 302) 3308741140

LA el Bamem s b rwrr s e

Ohlﬂ |||| “"II . .3 .. """ -': ; ——! [} L. Small Business Sm h.l Ml {;]lﬂ'[ E
o | BILLING SO T 'rl - !-t_'ﬂ s [Jn'.'nl:nlf;r'mm Cantars

Tanr bmadi ddrem Brane

It Sreall Sushess Deveiopman’ Cendar Frogram of Cése (S50 seooram i unded in paf Sroogh @ cooparsive agrvamany v e UG Seal Bushess Sdmeiaiaion. T SELUC proprae i
wao Rexiad n par &y e Do Cevsicomant Sensces Spancy. Al opreons, conclusons o ecemmesdeions e ooeessd are Hoee of e sulbors] and do ool secsy sl reilec’ S views of L
SEA Svascrabl scoommodations for persors wilh dasdifer will ba made f equesed o fras’ o sests n advenor. Conlecd Seve Schillg, Segion Diec'or:. o T Cleo Small Susiess
Diavwicgreas] Confer @ o Siale Uivveraly @ Tomassas, [P Fecl Pash Drive SE, Sule 107 NMew Phiadeistss. Ofis 48800 o 330 308 F4M0
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Oh - Procurement Technical
lO Assistance Center
Small Business Seminar

PTAC ORIENTATION

April 19, 2012
Noon to 3 PM

HELPING BUSINESS SELL TO THE GOVERNMENT: Targeting Bid
Onportunities and Marketing Assistance

Free seminar to be held in the 7" floor computer lab
at the
Akron Global Business Accelerator 526 S. Main St., Akron, OH
44311

Presented by: Rich Delisio, Director
Procurement Technical Assistance Center

Seating is limited, so please RSVP BEFORE April 18, 2012 by
calling 330.672.9448, or email to rdelisio@krba.biz.

“The Smail Business Development Center Program of Ohio (SBDN) is funded in part through a cooperative agreement with the ULS. Small
Business Administrafion. The SB0C program is also funded in part by the Ohio Depariment of Development. AN opinions, conclusions or
recommendafions expressed are those of the authons) and do nof necessaniy reflect the views of the SBA. Reasonable sccommodations for
persons with disabiiies will be made i requested af leasf two weeks in advance. Contact the Ohio Small Business Development Center af the
Summit Medlina Business Alfance, 526 5. Main 5t, Ste. 813, Akron, OH 44311; phone 330.375.2111.7

R

MIT
INA
BusiNeEss ALLIANCE

526 5. Main Street - Smite 813 - Akron, Ohio 44311 = (320) 375-2111 / (330) 375-2175 (fax)
www.alronsbhde.org | infoflakronshde.org

LLE, Small Businass Administnotiom
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s SVIBA
INA
Business BLLIiANCE

&6 5. Main Stroet - Suite 013 - Alron, Ohic 44311 - (330) ITH-2111 | (II0) ITH-Z1TS (Eax)
wene, alronsbdc.org | infofilaloonsbdc.org

FOR IMMEDIATE RELEASE

“Business Basics”"Seminar

Presented by Jim Gnggy, CBA, at the Ohio Small Business Development Center
(OSBDC) at the Summit Medina Business Alliance (SMBA)
And
Mark Hansel, Cleveland District Rep for the Small Business Administration, Department
of Economic Development / Lender Relations

Date: Movember 6, 2013

Time: 4 - 5:30 PM

Place: Akron Global Business Accelerator
526 5. Main St., 9 Floor Conference Room #904
Akron, OH 44311

The fundamentals for those interested in starting their own business or for those who
have recently started a business, whether a commercial lease or a home-basad
operation. Learn about the planning process, initial financial projections, ownership
options, review of the required forms, licensing, loan options and additional funding
availability. Participants will receive the business plan outline dunng the session.

Seminar is free, but registration in advance is required. To register, please call
3303752111, or email infoi@akronsbde.org .

“The Small Business Dewvelopment Cenfer Program of Ohio (SB0C) is funded in parf through & cooperative agreement
with the ULS. Smal Business Administration. The SBDC program is also funded in part by the Ohio Depariment of
Development. All opinions, conclusions or recommendations expressed are those of the authors) and do not necessaniy
reflect the views of the SBA. Reasonable accommodsfions for persons with disabiiities will be made if requested at least
fwo weeks in advance. Coniact the O Small Business Development Cenfer st the Summit Meding Business Allance,
326 5. Main 5t, Bfe. 813, Akron, OH 44311; phone 330.375.2111.°

wHEHF

Oh . Small Business Sm
IO Development Centers 3 vl i At
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Cincinnati
Clermon& ollege

5th Annual
Clermont Business Plan
Competition

The Ohio Small Business Development Center at the Clermont Chamber
of Commerce and UC Clermont College are pleased to announce our
fifth annual Business Plan Competition. This competition is designed to
stimulate entrprenurial activity and increase awareness of resources
available to grow entrepreneurs in Clermont County.

Competitors must submit a complete business plan of no more than 30
pages for a company that operates or will operate in Clermant County.
It can be for a new business, early stage company, of a proposed
expansion or recovery of an existing business. Winners must use their
winnings in the business itself.

Entry deadline Is 5 p.m. October 17, 2014. Individuals or teams may

submit entries.

First Place
Second Place $1,000

Third Place

Complete rules and
www.clermontcham

All competitors are
classes offered by U
Small Business Deve
for schedule of class
cormpetition)

WOVE: Wil t b s intent to sk
recelve an award Should no ent
el showse tha selection commi
e for that yoar and the awar
apeiee chepend an the skl of th
are the sole respansibiEy of the

$3,000

$500

FREE Business Planning Classes

For those entrepreneurs planning to enter the Fourth Annual Clermont
Business Plan Competition (as well as for those who would simply like to build
a quality business plan for their business), UC Clermont College will be
offering four two-hour business planning classes beginning Monday, July 28,
and continuing on consecutive Monday nights through Monday, August 18,
Fach session will be from 6 p.m. to & p.m. at the main campus (41200 Clermont
College Drive, McDonough Room 210) in Batavia,

Interested entrepreneurs may register at 513-360-8042, Because cach session
will feature a different topic, attendance at all four sessions would be best,
However, that is not required. Entrepreneurs are encouraged to register and
attend to fit their needs and schedules.

Monday, July 28 - Overview of the Competition/Financial Tips & Tools

Monday, August 4 - Business Rules & Laws of Running A Business

Monday, Avgust 11 — Marketing your Business to Customers & Managing the

Business

Monday, August 18— Business Startup Best Practices & Business Plan
Tips/Tricks

uu-lhhl-l-l-l:-l- umv!l.sliYﬂ'F.l(I .
Sm Cincinnati

Ohio
Yoo S Rt o Clermont College

The Small Busioess Developrscnl Cerier Prograns of Ohio is fuackad bn pen tevugh 3 cooperative apreesent wirh the 1.5, Saal
Husiness Adminiarakon. The SHDC progmn is also fussbal in pan by e Ohio Developeent Servives Ageney, Al opinions.
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SBDC @ WARREN COUNTY WEBSITE

w Business Help Training & Events Other Services Contact Us

R5S feed

otocomments S Leave s comment

Welcome to SBDC... Most Popular Downloads
<~ Register for NEW Classes—

5 Steps to Expand Your Small Business Internationally

Boots to Business and Vetrepreneur Academy Information

SBDC @ WRIGHT STATE
WEBSITE

SBDC Training Schedule || International Trade Assistance Center Info & Training

Hot Topics

Business Funding BUsiness Plan

business start up funding

mari=ting sales SBDC Client
nall business, marketing
uccess Story veteran

How Can Owned Business
We Help Just Posted...
H s New SBDC Workshop Sepu r 30th -
YOU r BUS I nE‘SS? Ine:rccu:n:-n tccrL\S'lf:dIrp e

s Want Free Money to Help Grow Your

Management, small Business?

profitability & Cash
Flow
Clients on the Move...

Healthy Hesrts Nutrition,

Joy=d helping the

Business & Strategic Planning || Sales & Marketing

geristriz population, bt f=it
Management, Profitability & Cash Flow
Analysis & Troubleshooting || Projections & Goal Setting

Small Business

Expansion, Financing & Product Development St State Univerity.

Share this:
This nertian of This nartinn of [ spare | 4 )
2 Like Margaret  05/22/2012 =t 4:44 PM Reply Twitter Posts
= E ‘ How much is the charge for the training workshops? I live in Banning Ca. 92220 s MNew SBDC Werkshop Saptember 30th
2 bioggers Iice this where is the closest training workshops located? Introduction to LinkedIn - LinkedIn is

known as a sodal media site for

3 Leave = comment o Trackback recruit... ow.ly/2ZNOS3b 2 days ago
D5/25/2012 =t 4:37 PM R=ply sbhdcwsu « Want Free Money to Help Grow Your
Kat Goon 11/27/2012 ot 3:02 FM ) | Margaret, Small Business? - Starting this month,
Ui Ty pI= ey today at Statew Classes here at our SBDC are provided at no charge, however Chase and Google just kicked-off the
crested, that is independent of our current ho some SBOC's must charge to cover operating expenses so I cannot 2014... /2N1rhk 2 weeks ago
say if your area SBDC's will charge. The nearest SBDC to your zip
code
Ezekiel Bonillas, Director Links of Interest
3111 E. Tahquitz Canyon Way « Learn WordPress.com

Palm Springs, CA 92262
Phone: 760-340-1575
Email: ezekiel.bonillas@cvep.com

« Log In

* SEDC Tools Committes
WSEU SBDC on Pinterest
Intuit Biz Research
2014 Dayton Wordcamp
Quickbocks for SEDC
Ohio Business
SBA Size Up Tool

April R. 05/03/2012 st 4:06 FM _—
Guy Looking for great things to come from this. ARG~

entral (NEW)

Please Comment... RAJ] SOIN

College of Business

WRIGHT STATE
UNIVERSITY

Entar your comment here...

 egm—

AMERICA'S

SBDC

ACGREDITER MEMBER

SB‘ Ohio | St

[ —

The Small Business Develagment Canter of
Ohiz (SEOC) program is fumded in part through
= cosperative agre=mant with the U.5. Smal
Business Administration. The SBOC program is
alzz fund=d in part ty the Ohio D
Services Agency. All apinions, oo
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ws of the SEA. Reazonabl
for prrzans with disal
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775-3503.




SAMPLE COUNSELING TOOLS*

Subscription SBDC
Public Required** | OhioNet | OHIOLINK Access
American FactFinder
(US Census Bureau) -
BCC Research -
Bizminer -

BLS (Bureau of Labor Statistics)

Books 24x7 (SkillSoft)

Bplans

Business and Company
Resource Center (Gale Cengage)

COSE (Council of Smaller
Enterprises)

DemographicsNOW

Ebrary

EBSCOhost

Factiva

FINTEL

First Research

GrowthWheel

IBIS World

IntelliConnect

IRS

Klout

LexisNexis Academic

Mergent Archives

Mergent Online

Mintel Oxygen

MRI+ (Mediamark Reporter)

NE Ohio Products
(Akron Beacon Journal)

Ohio Business Gateway

Ohio Proud

* Check local libraries for additional resources.
** At State, Host or center level

32



Passport GMID

Plunkett Research Online

ProfitCents

Profit Mastery

ProQuest Entrepreneurship

Quantcast

ReferenceUSA

SBA

SBDC Net

SimplyMap

Small Business Resource Center
(Gale Cengage)

Statista

The Conference Board

VAST: Academic Video Online

WARC (World Advertising Research
Center)
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